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Minister Derek Hanekom
is the new Minister of 

leadership experience to the 
department. He shares his 
vision with us in this edition.
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LETTER FROM THE EDITOR

of the year marks several milestones 
for the Department of Tourism. At 

under the new leadership of Minister 

separation from the former Department 

courtesy of a special report compiled 

branch in the department. The report 

of the tourism sector – from a small 

few in 1994 to a multi-million sector 

country. Minister Derek Hanekom 
took over the reins last month and has 

in the sector, and economic 
development as the two priority areas 
where more effort should be applied. 

We extend our warm welcome to 
Minister Hanekom to the tourism 
portfolio, and also take this opportunity 
to wish former Minister Marthinus van 
Schalkwyk well in his future endeavours. 

“The vision of the NTSE is 
to build a service excellence 
culture in the tourism value 

chain in South Africa”.

The department has piloted the 

Province since last year, and this year 

in consultation with industry wide 
stakeholders. The processes were 
informed by the outcomes of an 
extensive research done by Disney 
Institute as well as recommendations 

made by all nine provinces consulted 

excellence culture in the tourism value 
chain in South Africa. This is just one of 

applied in the effective development 
and transformation of the tourism 
sector. This effective development 

statistical report by Statistics South 

that international arrivals to South 

Africa welcomed a total of 9 616 964 

milestones in the tourism sector in the 

EDITOR
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Tourism is a sector that already 

one of the core pillars for inclusive 

to a value chain that cascades deep 
into our national economy and virtually 
every community, travel and tourism 
holds vast potential to make an even 

This year, South Africa celebrates 
twenty years of democracy. As much 
as we take stock and celebrate, we 

and plans for the next two decades.  

This is no mean feat! Indeed, South 

sector partners, we will continue to 

connections with domestic and 
international tourists alike. Our scenic 
beauty, the activities undertaken by 

people are all at the heart of this brand 
promise.  
 
We measure success not only in 
visitor numbers, but in the experiences 
we create, the new opportunities we 

fostered between people from different 

one of the top tourism destinations 

developmental and social success 
stories ever. 

Hanekom

Mr Derek Hanekom was appointed as 
the Minister of Tourism in the South 

to redress the injustices and inequities 

Land Act. Much of the South African 

land reform in the post-apartheid era. 

served as a Member of Parliament 
on various Parliamentary Committees 
until his appointment as the Deputy 

was promoted to Minister of Science 

Hanekom was born in Cape Town, 

matriculated from Jan van Riebeeck 

Minister Hanekom is a member of the 

   since 1994;

   Disciplinary Committee; and

   Cape.
He also serves as the Deputy 
Chairperson of the Board of the Ahmed 
Kathrada Foundation.
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Minister Derek Hanekom 
shares his vision

Minister of Tourism, Derek Hanekom
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Tourism Ministers from various African 

Africa”, in order to make the continent a 
preferred tourism destination of choice. 

Dlamini-Zuma – who delivered the key 
note address at the Ministerial Session 
- said the AUC has prioritised tourism 

the potential and contribution that tourism 

and social status of Africans,” she said. 

African Tourism Ministers were invited 

Fourteen African Tourism Ministers 
attended the Ministerial Session, which 
was a platform for the Ministers to discuss 
and debate the current state of Tourism in 
Africa, and collectively devise solutions to 

in the continent. The panel debated issues 

African travel; Visa and travel facilitation 
as well as travel advisories. 

Dr. Dlamini-Zuma, said she was excited 
when she heard that South Africa decided 
to extend the Tourism Indaba to the rest of 
the continent. She said that Africa needs 

attractions across the borders. She also 

the domestic African tourism market and 
tourism infrastructure. The Annual Tourism 
Indaba, a three day travel and trade show 
that has been in existence since 1984 

international and local media.  

Until recently, only Southern African 

countries exhibited at Indaba. In his 

Tourism Marthinus van Schalkwyk, stated 
that the Indaba is a suitable platform to 

the tourism sector. Indaba is poised to 
become a pan-African trade show that will 
contribute to the continent’s attractiveness 
as a preferred tourist destination.

Dr. Dlamini-Zuma reassured Tourism 
Ministers about the commitment of the 

expected contribution to the aspirations 
of Africa and its people, as enshrined in 

also discussed the critical role of Heads 

the Tourism sector. Lack of consideration 

between the tourism and aviation sectors, 

tourism policies, infrastructure limitation, 
unsuitable taxation and restrictive visa 

tourism in Africa. 

African Tourism Ministers 
gearing to create 

Tourism Brand Africa
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Chairperson of the AUC, 
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The dawn of April 1994 saw Sertorio 
Mshothola in exile in Mozambique 

and Travel based in White River, 

sector, made available for enterprise 

says that his company’s turnover has 

and continued exposure has made his 
business a known and respected local 
and international brand. 
 
Sertorio’s story on the impact of 

economic development on the people 
of South Africa, and many others just 

years of existence, to demonstrate 
its impact on job creation, skills 
development, broadened ownership by 

empowerment of youth, women and 
rural businesses.
 

sector, mentored 476 enterprises 

assistance. This has led to over 

R6,4 billion in increased revenue 

performance like this demonstrates the 

 
Former Minister of Tourism Marthinus 

and sustainability for micro, small 
and medium tourism businesses. 

Siddo, believes that for enterprise 

partnerships between the public and 

believes that tourism is about job 

lives of fellow South Africans, and 

opportunities,” Siddo added. 

public private partnerships in South 

focus is on enterprise development with 

Business Trust and other corporate 
companies.
 

www.tep.co.za

20 years of 
changing lives: 
Tourism Enterprise 
Partnership celebrates 
success stories
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The framework for the majority of 

part of the Act is already in place. The 

measures and as such, there will be no 

assented the Tourism Bill into Tourism 

provisions of the Act into operations, 

Act. The new Act paves the way for 
the Department of Tourism to develop 
and promote responsible tourism for 

visitors.

The Act will also enable the effective 

of South Africa as a tourist destination; 
promote quality tourism products 

development of the tourism sector; and 
enhance cooperation, and coordination 

The proclamation has been 
signed to bring provisions of the 
Act into operations, according 
to section 54 of the same Act. 

introduced by the Minister of Tourism 

as one of six core economic drivers 

Act is to provide for the development 
and promotion of responsible 
tourism for the social, economic and 

tourism. 

of tourism; promote quality tourism 
products and services; introduce the 

mechanism.
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Tourism Act paves the way 
for the development 

and promotion of 
responsible tourism
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Responsible tourism includes preservation 
and protection of natural environments

  July - September 2014



Treasury, is exclusively appropriated for job creation and 
has conditions and requirements to be complied with. The 

the department has also implemented projects in all other 
provinces.

Project: Mthatha Airport Information Centre, 
Eastern Cape

This is the construction of a visitors’ Information Centre in 

The centre comprises of a reception/information centre, 

a Call Centre.

 

road; replacement of kitchen machinery, and furniture 

people permanently employed by the resort.
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Department of  Tourism’s 
SRI projects help in 
community-based 
job creation

A view of Zithabiseni premises from the outside
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A view of Zithabiseni premises
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Free State

tourism IT infrastructure and development of a Township 

members have been employed, one at Pacaltsdorp and 
the other at Thembalethu. The facilities are mainly used by 
tourists, students and the local community. The Thebalethu 
Information Centre was built in a township and has kick-

quality.
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Article By Bernhard Meyer, 
Chief Director: Research and 
Knowledge Management, 
Department of Tourism 

The previous edition of Bojanala 
reported on South Africa’s dramatic 

1994. Over this period, the country’s 
tourism sector has evolved from 
a relatively small and exclusive 
safari holiday destination for an elite 
international and domestic market, 
to a dynamic and modern destination 
with a competitive and diverse tourism 

domestic market. 

of the tourism sector over the past two 
decades, the structures in which the 

dramatically. The private sector saw 

of the Tourism Business Council of 

function, which at the time comprised 

two staff members in the Department 
of Trade and Industry moved to the 

The sector also emerged 
as an important economic 

sector for the country through 
its contributions to foreign 
exchange earnings, Gross 
Domestic Product (GDP) 
growth and job creation.

liaison role played in 1994 by a 
relatively under-resourced Tourism 

Department of Tourism that exists 

one of the world’s foremost Destination 

the way for a new approach in policy 
direction for the tourism sector as it 

of the South African Tourism Board 

introduction of measures to maintain 
and enhance the standards of tourism 
products and services, as well as the 

With the future promise that came with 

adaptation. The Reconstruction and 

new policy direction to rebuild South 
Africa. In terms of Tourism, the RDP 

and to improve the socio-economic 
situation for rural communities.

In recognising the importance 
of tourism, the tourism function 

in the DEAT was elevated 
through the establishment of a 
Chief Directorate, which later 

of the department. 

Page 8

years of tourism growth
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Article By Bernhard Meyer, two staff members in the Depa
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Africa’s competitive position as an 
international tourism destination, the 
Minister appointed an Interim Tourism 

commence the process to alter the 
policy direction for tourism. The work 
of the ITTT started with a discussion 

national tourism policy, but quickly 
expanded to an extensive and wider 
consultative process that culminated 
in a comprehensive policy framework - 
The White Paper on the Development 
and Promotion of Tourism in South 
Africa was tabled in Parliament in 
1996.

development, the 1996 White Paper 
set a developmental vision for the 
sector based on the principles of 

the roles and responsibilities of 
all stakeholders and made clear 
distinctions between the roles of 
departments and their statutory bodies 

was in line with schedule four of the 
Constitution of the Republic of South 
Africa, which lists tourism as one of 

the functional areas of concurrent 

competence, and over which local 

the principles and key themes of the 
1996 White Paper remain relevant 
today as do the broad structures and 

fundamental focus areas for tourism 

further provided the foundation upon 

The White Paper also prompted a 

years. The structured development 

as well as the establishment of the 
Department of Tourism as a stand-alone 
department. The newly established 
department embarked on an intense 
consultative process to develop the 

1996 White Paper on the Development 

and Promotion of Tourism in South 

comprehensive policy development 
in the country’s tourism history. 

The NTSS is co-owned by 
government and private sector 

and sets out a clear vision 
for the growth of the 

sector by 2020. 

a new era in tourism for South Africa, 

and capacitation of the department 
to drive implementation. Another 

development  and introduction of the 
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The Department of Tourism piloted the 
Tourism Accelerated Apprenticeship 

The purpose of TAAP was to provide 

and skills development, educate 

to facilitate and accelerate recruitment 
opportunities. TAAP also intended 
for the Public Private Partnership to 
unlock job creation and contribute to 
transformation in the tourism sector. 

Domestic Tourism. The interns were 

Their key performance areas included 

written and oral communication, 
effective use of the telephone, use 

enquiries, participation in outreach 

from the host employers and were all 

were impressed with the performance 

valuable contributions that the students 
made to their work and business 

valuable contribution to our work and 

of labour, skills and enthusiasm, the 
time needed to complete projects was 
reduced, and staff members were able 
to devote more time and attention 

Africa. 

Two of the interns secured permanent 

on a part-time basis. Freedom Park 

them on the temporary employee 

learners an opportunity to put their 

has empowered them with valuable 
workplace skills, which puts them in 
a better position to be employed in 
future. The initiative was a success 

forward to a continued partnership 
with the department to assist more 

Page 10

Nasreen Johnson, 
Tourism Authority

Apprenticeship 
programme 
boosts young graduates with
workplace skills
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Nasreen Johnson, Research 
Intern: Corporate Services, 

Tourism Accelerated Apprenticeship 

of Tourism. She was in the Research 
Unit and was initially anxious due to 

This experience, coupled with the 
skills she already had, boosted her 

take on the research world with her 

and had much to show for it. I attended 

Johnson was offered a one year 
contract with the GTA. She is now a 
Research Intern in Corporate Services 

she added.  She also extended her 

her.

Sibusiso Ndlovu, 
Educational Assistant: 

Africa

Museums of South Africa where he 

career. 

Within a short period into the 

tours. He assisted with the launch of 

Science Week, where he represented 

Sibusiso was called for an interview 
and after a further three months 

museums in September. Sibusiso 

permanent employment”.
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Museums of South Africa
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entertains the audience
at the opening ceremony
ent
at t

Tourism Director-General Ambassador Makhubela 
and Frank Kilbourn, Chairperson of the SAT Board 

Deputy Minister Tokozile Xasa at Deputy Minister Tokozile 
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The second instalment of the 
Lilizela Tourism Awards is set to 
proceed this year, after a successful 

and celebrate tourism businesses for 
excellence, for their contribution to 

and job creation. The Lilizela Tourism 
Awards also honour and celebrate 
those who make a remarkable 
impact on tourism in South Africa. 

players and businesses who work 
passionately and with pride to deliver 
a world class product and service, and 

The Minister’s Award:

The Minister’s Award cannot be 
entered by any business or individual. 
This Award will be made at the sole 
discretion of the Minister of Tourism. 

or event whose contribution to the 

industry has been exceptional; whose 
performance has been remarkable; 
and whose contribution to the industry 
has elevated tourism’s status as a vital 
sector of the national economy.

The Lilizela Imvelo Award:

and celebrate tourism and hospitality 
businesses that practice exemplary 
responsible, sustainable and fair 
business practices.

Lilizela ETEYA Award:

the process, made an impact on 

impact made on the South African 

who operate small, medium and 
micro tourism or hospitality-related 
businesses. They must have been 

million a year. 

Universal Accessibility 
Award: 

that have created environments that 
are fully accessible for people with 
disabilities.

Visitor Experience Award:

businesses that enable visitors to 
experience South Africa’s scenic 
beauty in unique ways.

have achieved transformation in the 
tourism sector, and those who partake 
in transformation initiatives and view 

year’s Lilizela Tourism Awards closed 

recognise more businesses 
for excellence and 

competitiveness
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million mark

tourist arrivals,” the Department of Tourism said in a 

Madiba Inspired Tourist Attractions map 
available

map is an itinerary for all those who would want to walk the 

was captured and arrested, and the Western Cape, where 
he was imprisoned and ultimately freed.

The  interactive  map is available on line at 
www.southafrica.net/mandela.

Tourism news snippets

Forum for women in tourism to be 
established

The Department of Tourism held a women in tourism 
round-table discussion in April to discuss the formation of 
a structure to drive issues related to the empowerment of 
women in the sector. The discussion – held in Pretoria – 

study on the status of women in the sector, advise on the 
use of incentives to empower women, create a platform to 

sectors of tourism. The objectives of the structure that is 

key research to determine the status of women in the sector 

mobilise women. 

      

One of the objectives was to create an opportunity for 
all the key partners and players to share experiences on 

measured and to enable the Department of Tourism to 
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Province/LocationEventDate

Southern African Tourism 

Annual Conference 
Spier, Stellenbosch

The Commodore Hotel, Cape 
Town

World Tourism Day

Public Lecture

Women in Tourism Conference 
Launch

Pretoria

Coca-Cola Dome, 

TBC

Stellenbosch

International Convention 
Centre, Durban

Page 15

  April - June 2014  July - September 2014

UPCOMING TOURISM EVENTS
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